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baazodapum Bac 3a mo, ymo 8bl 8bibpasu Haw omeas. [lepconan omens cdeaaem 6cé,
umobbl Bawe npe6eiganue e omene «Ribera Resort & SPA» 66110 npusimusim. Tlpocum eac
O3HAKOMUMbCA € NpAasuAaMu nNpoXcusawus, GPOHUPOBAHUS U NpoeedeHuUs pacyemos,
NPUHAMbIMU 8 HAWeEM OmeAe, G MaKxce C NepeyHeM 0KA3bl8aeMbix ycaye.

Hacrosuue npasuia BHyTpeHHero pacnopsaka aas rocreii oreas «Ribera Resort & SPA»
YCTaHABJMBAKOT MOPAJOK OGPOHMPOBaHMSA, NOCENEHHsi M NPOXKUBAHMsS B OTeJsie, NpaBUJa
NOJIb30BAaHMA HUMYLIECTBOM OTe/lA M 06'beM MpeAoCTaBJisieMblX YCayr. JlesiTeIbHOCTb OTessl
peryaupyerca IlpaBHJIaMH MO/Ib30BaHUs TOCTHHMLAMM M aHAJIOTMYHBIMM CpPeACTBAMH
pasMelleHHss W npejlocTaBJieHHsi TOCTHHHYHbBIX ycayr ot 24 Hosabps 1996 r. Ne132-d3 "06
OCHOBaX TYPHCTHYECKOH JiesiTe/IbHOCTH B Poccuiickoit ®eaepauun "(B pepakunu PesepanbHoro
3akoHa ot 5 dpespans 2007 r. Ne 12-®3), [locranoBaennem [paBurenscrsa PO ot 9 okTsibps
2015 . Ne 1085 «06 yTBepkieHHH NPaBHJI MPe0CTaBIeHHUs TOCTHHHYHBIX yeayT B PocCHICKO#
®enepaunmn», M ApyruMu 3akonamu PO,

[To Bcem HeoroBopeHHbIM B HacTosux npaBuiax BONPOCaM afMHUHUCTPALMS OTe/s
PYKOBOJCTBYETCH 3aKOHOJATeNbCTBOM PO,

lOpuanyeckoe nassanue orens «Ribera Resort & SPA» - 000 YK «Puaat MeHemkMeHT».

OT3biBBI M NMpeAsIOKeHHs N0 paGoTe MOXHO OCTaBHTb B KHHMIe OT3bIBOB, KOTOpas
HAaXOAMTCA HA pecenuieHe WIH OTNPaBHTb 3JeKTPOHHOe MUCbMO Ha ajApec reception@ribera-
hotel.ru

[Tpr HaMepeHHHM rOCTA NOCEINTLCSA B OTEb PE/AJIaraeTcs Ha NOANKCH PerHCTPALHOHHASs
KapTa, noAnMcaB KOTOPYH rOCTb corjawaercsi Ha o6pabGoTKy mNepcoHaibHbIX JAaHHbIX,
CorjialaeTcsa ¢ AeMCTBYILWMMH NMpaBUIaMH NpoxusaHusi B otene «Ribera Resort & SPA», u
J0r0BOp HA OKasaHHe FOCTHHHYHBIX YCAYT CYUTAETCH 3aK/IH0YEHHbIM.

p O6mue nonoxeHusa

1.1. Oresnb «Ribera Resort & SPA» paGoTaeT KpyrjocyTOMHO, KPyrJoroguuHo. Bpems
3ae3zia ¢ 14:00, Bpems Bblesga a0 12:00. PacueTHbiii yac (Bpems Boie3ga) 12:00 no mecTHOMy
BpPeMEeHH.

1.2. Paunmii 3ae3j ¢ 03:00 g0 14:00 (ecsin gaTa Bble3/a Ha3HaY€eHa Ha CAEAYIOLHH eHb
WJIK TI03)Ke) He ONJIa4yuBaeTcs JONOJHHUTE/IbHO, HO ONJIaTe MOAJIEXHUT 3aBTPaK B JieHb 3ae3/a,
COrJlacHO nperckypanTy. B ciy4ae HouHoro 3ae3ga ¢ 24:00 u Boie3ga g0 15:00 onsauyuBaercs
100% cToMmocTH HOMEpa 3a CyTKH, 3aBTPaK BKJIKOYEH. YC/lyra paHHHI 3ae3/| peAoCcTaB/saeTcs
TOJILKO MPH HAJIHYHH CBOGO/AHBIX HOMEPOB, TOTOBBIX K 3acCe/IeHHIO.

1.3. MNo3auuit Beie3g ¢ 12:00 go 18:00 onsayMBaeTcs AONOJHWUTENBHO, CTOMMOCTD
coctassisieT 50% 0T CTOHMOCTH HOMEpa, COr/IaCHO NPeHCKypanTy. B ciiyyae no3gHero Bbiesza nosie
18:00 onsnauynsaercs 100% cToMMOCTH HOMEpa B CyTKHM. YCilyra no3AHMI Bble3 NpejoCTaBAseTCs
TOJIbKO NPH HAa/IMYUH CBOGO/AHBIX HOMEPOB, H TOJILKO TIPH OTCYTCTBHHU NMOATBEPIKAEHHOH OPOHH B
M0J1b3Y TPEThHX JIULI.

1.4. TMlpedickypauT - CTOMMOCTb OKa3biBaeMbiX ycayr. [IpeiicKypaHT Ha yc/uyru
YCTaHaB/IMBaeTCA OTe/IeM Ha JaTy 3ace/leHHs rOCTeM OT CTOMKH MM COTJIaCHO MpeABapUTe/NbHO
CAesnaHHOM 3asBKe (6poHMpoBaHuio). [paiic LeH, yTBePKACHHbIH M MOANMCAHHBIA JAUPEKTOPOM,
HaXO/AHTCS HA CTOMKE NpHeMa H pa3MelleHHs 0TeJis, a TaK Xe JaHHas HHGopMauus pa3MmelleHa Ha
opHumHanbHOM caiTe otens www.ribera-hotel.ru

1.5. TapanTHpoBaHHOe 6pOHHpPOBaHME - BpOHMPOBaHKHE CYUTAETCA rAPAHTHPOBAHHBIM, B
CJly4ae ec/M rocTb MOATBEPXJAAeT HaMepeHHs MPOM3BECTH OMJATYy A0 3ae3fla YacTHYHO MJIM
MOJIHOCTBIO (HA/JIMYHBIMH, 6€3HaNIMYHBIM MJIATEXOM MM GAaHKOBCKOM KapToi), a Taioke B cayyae
€C/I npeAoCTaB/ieHbl JOKYMEHTbI, NOATBEePKAAUWHe oniaTy (KOMUs MJATeXHOro MOpyvyeHHUs C
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0TMeTKO# 6aHKa). B 3TOM cily4ae oTe/ib 06513yeTcs NpeAoCTaBUTh FOCTIO pasMeLleHHe COrJiacHO ero
3asBKe. B c/lyyae HesIBKM IOCTS B YKa3aHHYIO B 3asBKe /IaTy, OTe/ib 005i3yeTcs He aHHY/IHPOBaThb
GpoHupoBaHHe 0 caeayrowux cyTok 12:00.

1.6. HerapaHTHpOBaHHOeE GpOHHpOBaHHE, BpoHupoBaHHe CYHTaeTCH
HerapaHTHPOBaHHbIM (€3 HaJM4yusi NpeABAPHUTE/ILHOW OMIaThl (HaJIMYHBIMK, Ge3HAJIMYHBIM
JIaTeXOM HJIH OAaHKOBCKOH KapToH).

2.1. Oresb paboTaeT KpyrjaocyTo4Ho, Kpyraorognyso. Bpemsa 3aeszga ¢ 14:00, BpeMsi Boie3aa
a0 12:00. PacyerHsbiid 4yac 12:00 mo MecTHOMY BpeMeHH. JlomyckaeTcsi BpeMs Ha MocejieHHe W
BbICeJIEHHE rOCTsl + - 60 MHHYT OT pacyeTHOr0 Yaca ¥ He 10/UVIKUT OMJIaTe rocTeM.

2.2. B ciiydae npo)KHBaHHUA MeHee CyTOK OMJiaTa NPOM3BOAMTCA 3a NOJIHbIE CYyTKH

2.3. B cayyae npegpapuTesbHoro 6ponuposanus s3umaercst 100 % orT cToMMOCTH HOMepa,
BHE 3aBMCMMOCTH OT BpeMeHH 3ae3/1a, Ho He paHee 14:00 yacos.

2.4. B cTOMMOCTDb NPOKUBAHHA BXOJHT:

e [Ipo>kMBaHHe B HOMepe BbIGpaHHOH KaTeropuu

. [uTanue, corsacHo Bbi6panHoMy Tapudy (3aBTpak, MOJYNaHCHOH, MOJIHbIH NAHCHOH)

. ExxesiHeBHas yOopKa co CMEHOH MoJIoTeHel

. CmeHa nocTesibHOro 6esibsi — 1 pa3 B 3 gua (no npocbbe rocreid MOXeT NPOU3BOAHTCS
BHeouyepeaHas cMeHa Gesbs)

° 3aMeHa TyaJIeTHbIX IPHHAJIEXKHOCTEH 110 Mepe noTpebsieHus

. [losb30BaHHe 3aKpbITbIM GaccedWHOM, GaHHBIM KOMIJIEKCOM, TPEHAXEPHLIM 3aJIOM,
JeTCKOM KOMHATOM

. [lonb3oBaHHe OTKPLITLIM 6acCeHHOM, IUISKEM, IETCKOH M CIOPTHBHBIMH IJIOLIA/IKaMH

. WI-FI Ha TeppuTopuu oTessi geicTByer cobeTBeHHas rocresas ceTb WI-FI «Ribera
Hotel», napoas riberahotel

. BbI30B CKOpOH MOMOLLH

. [Mosib30BaHHE MeJHLIMHCKON anTevyKon

. llpenocrasnenne Habopa ajs GpUTbA, HaGopa A1 YMCTKH 3y60B, KOMIUIEKTA MOCY/bI,
CTOJIOBBIX NPHGOPOB

. JlocTaBka B HOMep KOPpecrnoH/IeHHH

. [Mobyaka K onpe/e/ieHHOMY BpeMeHH

. [lo/1b30BaHME YTIOrOM H MIaiMIbHOMN J0CKOH, 110 3anpocy

. IMo/Ib30BaHHE 3/IEKTPOGBLITOBLIMM NPUGOPaMK, YCTAaHOB/IEHHBIMM B HOMepe (TesedoH,
TeJIeBU30p, KOHAULHOHED, Ceid, YalHUK NPH HAIMYHK)

. [urbeBas BoAa (npH 3aes/e)

2.5. 3a JIONOJHHTE/IbHYI0 NJIATy, COIJIACHO JAEHCTBYIOUMM TapHdaM, 1o YKeJaHHIO rocTs
0TeJIb OKa3blBaeT C/AeAYIolHe YCayTrH:
Munu b6ap
Yciyrd nuTaHUs B pecTopaHax oTeJist
Ycayra «pyMm cepBHC»
JlonosnuuTesbHbIe yeayry B Ribera Medical & SPA center
Kondepenu ycinyru
OpraHH3alus MepOnpUATHiA (AHH POXKAEHHS, Ie/I0BbIE BCTPeYH)
YC/Iyrd CTHPKH M TJIQXKKH JIMYHBIX BeLlled rocTs
Opranusauus TpaHcdepa
OpraHu3saiusi IKCKYPCHOHHOT0 06C/1yKUBaHUsA
[IpejocTaBsieHHe yCayr HAHU
lpegocTaBieHne B apeH/y TPAHCIIOPTA, BeIOCKNea U p. 060pyAoBaHHs
BUHHBIH GyTHK
SPA-6yTHK
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